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Welcome tathe first quarterly newslettefor 2018.

We received a fantastic response to our October 2017 issue tr
featured our User Day events in Pretoria, Johannesburg and C
Town. Thank you for your positive feedback! Please do drop u
line if there is a topic that you would like us to eown a future
newsletter.

In this newsletter, we look at the upcoming events and training
for this year.

Remember that you can simply click on our email link under
Contact Un our website http://mindex.co.za

Looking Ahead

A message from Cilliers

2018looks to be a year ofrgat opportunity. Theyear started with a
significant strengthening of the rand which, if sustained, will
eventually enable us to adjust prices for the better.

By the end of 201,Ave started looking into Genie Plus and how we
will move forward with this eciting product in 208. Our consultants
are hard at work getting to know the new software and creating
training resourcesKeep your eyes peeled for moirgormation

about this productln the meartime, please have a look at the
information available from the officidlucideawvebsite We are
also sharpening ousupport capabilities for Inmagic Presto and
Knowledge ManagementRead more about Prestoere.

We enjoy collaborating with all our customers and we realise
that there is still a lot more we cato to make your lives
easier.We will be expanding our consultation services to inclu
assistance with data cleaunps, backups and storage of dasad
many other essential services.

We are looking forward to a great year working with all of
you. See you soon!

Regards
Cilliers Odendaal



http://mindex.co.za/
mailto:office@mindex.co.za
https://lucidea.com/inmagic-genieplus
http://www.mindex.co.za/products/presto
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Recent Events

Clientsusedi KS 1jdzZA SGSNJ GAYS G GKS SyR 2F (KS @SIN G2
been doing.

In November, Rika van der Walt (DIRCO), Elisca Coetzee (Ampath) and Mpho Machete (Department of Soci.
Development) were amongst thosehw upgraded their systems to DBText 16 and WebPublisher 16 with the he

Anne-Marie Forster, our Pretoria consultant.

Also in November, AnnBlarie uploaded records fdtebogang Raphadat the Agricultural Research
Council (ARC).

In December, Ann®larie visited Peter Makola &appito movetheir Genie taanew server. In Cape
¢t2yz .Stfl hRSYRIFf YR 5FNA2f 2A02Y06 aLISyl
History to install their Genie upgrade on a new server.

In January, th®epartment of Healthupgradel to DBTextLl6 and WebPublishel6, andwe could also meet
the new staff¢ Julius Nkgapele and Noluvo Mavotsho

Anne-Marie Forster paid a visit to the National Heritage Council (NHC) in January to demohetwate
their recently purchasd Socktake module and Cypher Lalu&ooth scanner both work. (Bluetooth
scanner lets you scan the barcodes of items on the shelf to your system without having to drag your
along.)
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Recent PI‘OjeCtS

Stocktaking at the AGSA and at the Helderberg College of Higher Education

In November last year, we did stocktaking a
the library ofthe AuditorGeneral of South
Africa (AGSA). We also activated the
Stocktake Module at the Helderberg College
in Somerset WestVestern Cape, where we
took some photographs of the training.

The Library othe Helderberg College of
Higher Education is excited to begin
using the Stocktaking Module, such an
effective means of making sure that
only the books on the shelves aebe
seen on the catalogue. Bella spent son
time with the staff showing them
exactly how this innovation of the
Mindex Cape Town Office operates

Yvette Sparrow
Technical Services Librarian

Some potos courtesy of Gail Gedul
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Scheduled Events

Scheduled training for 2018

16H20 April 2018 : Pretoria and Cape Town (see below)
11515 June 2018 : Pretoria and Cape Town

03 HO7 September 2018 : Pretoria only

10H14 September 2018 : Cape Town only

In April, webringyou two new courses that focus on upskilling our Genie users, namely-dayn&enie
Cataloguing course andhao-day course on Journal Management using Genie. We encourage our Gt
users who may not currently use Genie fully in these respects to get baog for their Genie buck and
sign up for the courses! Have a look at the course content below.

DB/TEXTLevel 1 (1 Day) : 16 April 2018

Did you know?

. On the course booking form, yo

DB/TEXTLevel 2 (1 Day) + 17 April 2018 can indicate in thenotes field if

you would like to bring your owr

. . : laptop.

Genie Cataloguing (1 Day) : 18 April 2018

Please note that if you bring yot
x  Overview of a basic record / Sources of information own laptop, you need to be at tt
x Elements of the title page / Authors venue 30 minutes prior to the
x  Publishing data / Physical descriptionportant numbers starting time to ensure that we
x  Non-printed materials / Journals / Serials can load the demo version onto
x Cataloguing with GENIE your laptop.

Genie Journal Management (2 Days): 19 H20 April 2018

Ordering Journals / Receiving Journals
Checking in Journals / Routing

Linking Table of Contents Scanned images
Claiming Missing Issues

Lending / Renewals

X X X X X

April Training Venue: Pretoria

Download Booking Form
The Innovation HubdViark Shuttleworth Street, Tshwane

April Training Venue: Cape Town Download Booking Form
Mindex Cape Town Office, 2 Merry Rocks Close, Durbanville

Further course and venue details: B0 0G0 Ba s

User Days
We look forward taseeingyou all at our annual User Dagvents on these dates:

Tuesday 04 September 2018 : Johannesburg User Day
Wednesday 05 September 2018 : Pretoria User Day
Wednesday 12 September 2018 : Cape Town User Day


http://www.mindex.co.za/Content/Resources/Downloads/Mindex - Training Courses Details.pdf
http://www.mindex.co.za/Content/Resources/Downloads/MINDEX Training Cape Town April 2018.pdf
http://www.mindex.co.za/Content/Resources/Downloads/MINDEX Training Pretoria April 2018.pdf
http://www.mindex.co.za/Content/Resources/Downloads/Mindex - Training Courses Details.pdf
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Upcoming Conferences

14™ International South African Online Information Meeting (SAOIMPL22 June 2018
Presented by Southern African Online User Group (SAOUG) and
Organisation of South African Law Libraries (OSALL)
CSIR ICC, Pretoria
ThettBYS 2F G(GKA&A &SIFNDa O2yFSNByO
G2 KSNKE¢ 02X

Find out more athttp://www.cvent.com/events/saoim -2018/eventsummary
1b29f117f3254eee88631aba3a8093ch.aspx

‘é South African Society of Archivists (SASA) Annual Confere3igeJuly 2018

East London, Eastern CapéettSYS 2F GKA & &SI NDa 02y

G ! NOK A @®rsinlthg &a dlitisinformatiof

Find out more athttp://www.saarchivist.co.za/22-slideshow/26-2018conference

L.ASA 19" AnnualLIASA Conference8b12 October 2018
CTCC, Cape Town. The theme will be:

G L{ +t&a F3aSyda 2F O2YYdzyAie RS@OSt 2 LYY
Find out more athttp://www.liasa.org.za/

New Inmagic users

2018 kicked off with a new Presto use
We congratulate the Independent
Communications Authority of South
Africa (ICASA) @auteng with the
installation of their Presto systerithey
will be using their new system for theii
Projects and Applications for Licenses
Look out for a small feature on this
upgrade in a future edition.



http://www.saarchivist.co.za/22-slideshow/26-2018-conference
http://www.liasa.org.za/
http://www.cvent.com/events/saoim-2018/event-summary-1b29f117f3254eee88631aba3a8093cb.aspx
http://www.cvent.com/events/saoim-2018/event-summary-1b29f117f3254eee88631aba3a8093cb.aspx
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Proflle Glynls Steer

Glynis Steers our consultant in Johannesburg. Glysterted with Mindex irr007 and was Systems
Librarian for an international mining company. She has worked in the public, university and privats.se
A foray out of librarianship and into Organisation and Method Study and later into Medical atfosras
Project Manager madber realise where heheart truly lies.

Get to Know Glynis

What was the most nerve -wrecking thing that happened during a client
visit ?

The server went down and refused to reboot in the middle of a WebPublis
upgrade. WebPublisher got the blame. | suggested it was mex@ijnaidence \t,
a/R 61 & NBOKSNSRI MB (K2 a&dzOK (G KAy 3
IA00SNAY3I oNBO] YR RARYQU aft SSLJ
an apology. It was a virus and not WebPublisher that had done the dama¢ *
What a coindence!

What makes you believe in the Inmagic product offering?
| started working on the original blue screen DOS version of DBTextworks 24 years ago and have
on every Windows version since. | had experience of other computer applications and azadany
the userfriendliness of the Inmagic product. Nothing gets lost or disappears, report writing is simple
it understands text so searching is a breeze. You, as user, can take ownership of the textbases an
exactly what you want for your ganisation. Plus it is extremely stable when installed on a reliable
network.

WebPublisher had a WOW factor when it arrived which was surpassed by the addition of the Ge
interface. Lucidea, the new ownersloimagic, continue to develop the produahd stay abreast of the
demands of the library and information community. Keep a {oakfor Genie Plus

What is the place you would like to visit?

Petra in Jordan, a UNESCO World Heritage Site and one of the new Seven Wonders of the World
uniqueness, history and breatlaking beauty. The Nabataeafa ancient kingdomg¢reated an amazing
water catchment, storage and irrigation which perhaps Department of Water Affairs should study

What is a life quote from your experience that you can share?

| walked 740km of the Camino Frances [the French Way, a route mostly across Northern Spain] in
with all that | required in a small pack on iogck. Rob and | started each day by not knowing where \
would sleep eaclevening, just following the camino shell route markers and stopping when we were
tired and in a place where we could hopefully find a (bunk) bed in a room housing fewer than 98.pe
hyS 2F (KS aléAy3a FT2N gk 8NA YIBE Y RE ¢ My o
camino saying i§Caminante nday caming which translates tax ¢ NI @St f SNE i.@. Kd NS
create your own path as you walk, just like.

What would you take to read on a long flight?

If en route to PetragMarried to a Bedouieiby Marguerite van Geldermalsen, otherwise a Deon Meye
or Lee Chilahovel
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New Services HData cleanup
What is Data Cleanup?

Data cleanup ithe process othangingor removingtextbasedatathat is incorrect, incomplete,
improperly formatted, or duplicatedDo these issues sound familiar to you?

Duplications in validation lists

Duplicate or enpty records

Records with noitle

Duplicate or noe&cord type

Records with o Class/Shelf number

Duplicates or inconsistencies in the
validation lists, e.g. of authors,
subjects, publishers, places

Data entered into wrong fields, e.g. subjects
appearing in Record Type

Discrepancy between the Loans database anc
the Catalogue

Duplicate or no brcade number

ISBN numbers witHashes or spaces
Spelling and punctuation errors in records

Old borrower information
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Entry: |diversity " = Entry: lGIobaI Information Incomporated

"helicopterdike” perspective. ﬂ Global Information Incomorated

. o ) i i Global Insight Southem Africa

: E;Jrﬁ;a}cl;?lae Lnofnisglg_:;:l.ng the image the company wishes to project. Global Rlsk AdVlSOI')’. ches

: ::sct:nssful society. Changs gox &smes; gl::bhshlng
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N, leader. Delete | Goethe University of Frankfurt
| | Accidarts = Gold Fields Mineral Services

Account Curent - Korea Gold Fields Mineral Services Ltd
| | Accounting Id |

Accounting - Dictionaries w gglgcnmcztrzm nications
| | Accounting - Effects of inflation on Print List p fty — - \
| |Accounting - Law and legislation - United States 9 gO:g:an Ssaac:*-.s

0 an, S
1< * Help (|Goldman, Sachs & Co. )
Mergs Fisinto List... | Replace List with Fle... | [~ gotldfaﬁ Group
oliancz
<
Merge File into List... Replace List with File...

How we can help you

Data cleanup is a new service we offer. If you have a contract with us, you can use of your contract
to get one of our consultants to clean up your data for you. Or to show you how tolflgou follow

some basic steps, you will be able to clegrerrors
you in the last newslettab a | y €

GAYSaz

in validation lists, for example, yoursa#fiwe showed
iK2dZAKZ (GKS LINRof SYa

you with cleaning up your data and to help you to plan for continued database itytegr

Contact the Mindex office atffice@mindex.co.zto set up a free consultation.



mailto:office@mindex.co.za

Tricks and Tips

Getting statistics in GENIE or DB/Text gPart 2

Customised statistics using searches and reports

Statistics cannot always be prSTAY SR 0SOl dzaS S@OSNE2ySQa ySSFk
count their books and another library the®ports;another library might like to know how many loans
were issued during a certain period, whylet another library might need to know how many books vs
reports were issued.

Using either the desktop (DB/Text) or the web interface, you should be algiet tany kind of statistic
you need.

Using DB/Text
Option1! aAy 3 &2dzNJ 246y a2y GKS Ffe¢ aSlkNOKSa (2
You can do this from your desktop for both the Library module as well as the GENIE databases.

To do this, you will use a search screen thidkallow you to search for the group of records that you
need to count. The secret here is to do the correct search. You will need to know your database ir
to search the correct fields. For example, if you want to search for all your books cegdldgring a
certain period, you will need to do the search as follows:

Enter the date range, separating

first and last date with a colon (:)

Choose the record

type from your list.

Execute your search and vigwur resultsn the report window. The result of the search will already
give you thetotal number of records rigieved, but if you want to break down the same restits
group, yal can now also select a report form to count the records by specific headings or groups

Selecting arexistingreport form that counts records by group
You can now select a report form to count the records by specific headings or groups by clicking

Selectform for this windowicon. (This icon is explained at the back of this newsletfdoyv
choose one of the statistics forms from the existiist) bf forms.

The Library Module has some pdefined statistics forms that you can use. From the Loans databa
you can use eitherStats>by ClassStats>by Deptor Stats>by Title

If you do not have an existing form that can count your statisticgdar, you can contact us to advise
and assist you. It might be a form that we have available or otherwise we can advise you to book
time with one of our consultants.



