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Welcome to our first Newsletter of 2021.
Index

S 2020 was challenging and a learning experience for us all.
Introduction

: - My questions at the beginning of this year were: “What did we
Upcoming Training

learn?”, "What lessons are beyond a pandemic and how can |
Client Profile implement 2020 to better my life after the fact?"
GeniePLUS

Competition Winners
Book Month Donation

Everyone says, “We should value our families and friends.” Are
we doing this, and will we keep on doing it once the global
pandemic is over? Individual responsibility is much more evident:
Mindex Staff doing you part in waiting in line, sanitising your hands, and
managing your time working from home.

Contact us Take the time to jot down the things that you learned last year. If
BB B B B BB BB R R you learned something, you need to practise what you learned, to

Mindex Systems give it meaning and improve your life.

021 9760515 2020 also gave Mindex personnel a chance to get our hands on
office@mindex.co.za GeniePLUS and improve our services to clients. Three of our
WWW.mindex.co.za Genie clients decided to convert to GeniePLUS.

www.inmagic.com Some additional highlights in this newsletter:

We are excited about Hendré Bruyns joining the team. As Johan
van Wyk has officially retired and is now keeping a low profile, we
were badly in need of additional manpower in the office to
balance things a bit.

llze started our Facebook page last year, so if you are not
following us on Facebook yet, please do so. See our article on
Facebook competitions.

View upcoming training dates in this newsletter or on our
website.

We hope to have our regular newsletter again this year.

Keep safe and healthy!

Bella Odendaal
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Upcoming Scheduled Online

March 2021

3rd —4th - Presto - User Manual Level 1

5th - Inmagic DB/Text - Level 1

gth — 10t - Inmagic DB/Text - Level 2

16th — 17t - Inmagic DB/Text - Advanced

18t - GeniePLUS - Introduction

23— 24th - Inmagic DB/Text - Library Module
31t - WebPublisher PRO - Introduction
April 2021

gth —gth - Presto - Level 1

13th - Inmagic DB/Text - Level 1

14th - Inmagic DB/Text - Archive Module
15t - Inmagic DB/Text - Basic Cataloguing
16t - GeniePLUS - Basic Cataloguing

20th & 22nd - Inmagic DB/Text - Level 2

May 2021

4th & gth - DB/Text - Advanced

5t —gth - DB/Text - Level 2

11t & 13t - DB/Text - Form Design

12th - Presto - User

18th - Introduction to Records Management and Archiving
19t - GeniePlus - Loans

25t & 27t - Genie - Library

26t - GeniePlus — Navigation and Cataloguing

For detailed course information and to download the registration form, please click here.

Additional training can still be requested here, or by contacting us directly on office@mindex.co.za



http://mindex.co.za/Services/ScheduledTraining
http://mindex.co.za/Services/OnSiteTraining
mailto:office@mindex.co.za
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Client Profile — Gordon Institute

The University of Pretoria’s Gordon Institute of Business Science provides post-graduate business
education, customised corporate education in business and management as well as social education
focusing on empowerment.

This specialised library opened in 2000 and is for the exclusive use by GIBS students, faculty and
alumni.

Their library focusses on Business, Management, Economics and Finance and has an extensive
collection of student and faculty research and research publications.

A Mindex client since opening, the Gordon Institute of Business Science will be upgrading from
DB/Text Version 18 to DB/Text for Presto this year to facilitate in their rapid change over to digital
learning.

llze Cloete is their main library consultant from Mindex Systems and will provide Buelah Muller,
Associate Director: Knowledge and Information Services, with support to ensure a smooth transition
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GeniePLUS:

Sanlam Investments takes the GENIE-OUS leap to GeniePLUS!

Back in October 2019, Sanlam Investments — one of our long-standing clients — became the first to
grab hold of the exciting opportunity to upgrade to GeniePLUS.

Though the Covid-19 lockdown and problems with remote connectivity prolonged the roll-out during
2020, GeniePLUS is now up and running on their server.

This has been a team effort between Mindex and their crusading library manager Sandra Narismulu,
librarian Nobubele Tandwa, who tirelessly tested both development and production systems, and with
the cooperation of their IT Infrastructure team.

So passionate is the library team about their new GeniePLUS that they have brought onboard another
Sanlam Investments business unit, their Multi Manager Division, to also use GeniePLUS as the platform
for their assets. In this regard, Mindex and the library team assisted Sanan Pillay, an Investment
Analyst at Sanlam, to move from Excel document management straight to GeniePLUS.

These days, Mindex and Sanlam Investments have a close, ongoing relationship to improve the
offering of GeniePLUS to staff and users, since the solution offers so many more features than the
Genie they had before.
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GeniePLUS:

The Department of Communications & Digital Technologies has taken the bold step of becoming the
second company to purchase the new GeniePLUS library system.

Their transition was from Genie to the GeniePLUS.

GeniePLUS is a server-based platform accessible from your web browser on any device. Their system is
running on a Lucidea-hosted environment. They are the first of our clients to choose the hosted
environment.

Mindex values our GeniePLUS clients and wishes to congratulate the Department and the Information
Centre personnel, Tintswalo Bamuza, Martha Mlambo and Abel Mmotong. Thank you for your
continued support of our products and the wonderful working relationship with Mindex.

Zcommunications
~ & digital technologies

‘\\‘V‘

REPUBLIC OF SOUTH AFRICA

. Department:
@r‘s Communications & Digital Technologies
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Facebook Competition winners

SABC

In September 2020 Mindex Systems ran a competition challenging our clients to share their
experiences on how they worked from home during lockdown, or how they promoted their library
collections and services in the lockdown period.

Congratulations to the SABC library team for their winning entry! Their winning presentation was on
the creative ways they promoted their collections and services.

If you would like to see the SABC library presentation you can download it here.

Fluxmans Library

Our November 2020 Facebook competition was all about clients sending us pictures of their library or
any unique feature they have in their libraries.

The competition had a bit of a twist as the winner was chosen based on the amount of "likes" they
received for their post.

Congratulations to Fluxmans Attorneys for their post, " Infinity"! You can view their post here.

A special mention to the Gordon Institute of Business Science - their entry came in a close second
place. To view their entry, please follow this link.

Join our Facebook page and stay informed with the latest news, products, services, and competitions
in 2021.

Mindex Systems | Facebook



http://www.mindex.co.za/Content/Resources/PPPresentations/SABC%20Information%20library%20lockdown%20displays.pptx
https://www.facebook.com/114329386870449/photos/a.130177581952296/192380305732023/
https://www.facebook.com/Mindex-Systems-114329386870449/photos/pcb.199792941657426/199789931657727/
https://www.facebook.com/Mindex-Systems-114329386870449
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Booklovers’ Month

Book Donation at Attie Van Wyk Primary School

Mindex decided to donate brand new children’s books to Attie van Wyk primary school as part of
Booklovers” month.

Attie van Wyk Primary school is a small farm school just outside Durbanville. The 300 children in the
school are between the ages of 5 and 14.

They do have a small library and they were incredibly grateful for the donation.

We would love to do more work like this in the future and look forward to engaging with this school
again in future.

Penny Loots is handing over one
of the 3 bags to the librarian
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Hendré joined the Mindex Team in December 2020.

Before joining Mindex, he was working in the hospitality industry as a Food & Beverage Manager,
operating multiple bars and restaurants in the UK, UAE and South Africa.

Having experience in management, Hendré will be responsible for coordinating projects, monitoring
retainers, -SLAs, -subscriptions, streamlining processes in the office, follow-ups, and general
administration.

He is currently completing a course in Software Development and we hope he will soon be making
some workflow changes to our databases.

We asked him a few questions to get to know him better.
1. Describe yourself in 3 words.
e Methodical, open-minded, adaptable.
2. What are your 3 favourite things?
e Motorcycling
e Technology
e Food
3. What do you do in your free time?

e Online courses

e Computer gaming
e Carpentry
e Cooking
4. What places would you like to visit?

e |'ve visited a couple of places in Asia, Europe and the Middle East and would like to see
more of Africa — starting with the Skeleton Coast, preferably on a motorcycle.

5. What is your favourite colour?

e Red
6. What is your life mantra?

e Ifit’s worth doing, it’s worth doing right.
7. How do you see your future?

e | try not to get too caught up with where | want to be, rather making the most of where |
am. That being said - | am enjoying expanding my programming knowledge and look
forward to seeing where this skillset will lead me in future.




