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Mindex Newsletter

October 2016 It has been an exciting two months at Mindex. We've been
kept busy with our User Group events, training and new
Index installations.

In this month's edition:

Recent Projects and Learn to save time by creating “Record Skeletons” in

New Clients Inmagic,
User Group Events
Q&A Have a peek at the photos of our recent events and
Tricks and Tips — Find out what the differences are between the various
Record Skeletons levels of support provided by Mindex.

I R R A R We hope you enjoy this month'’s newsletter!

Contact us

Mindex Systems

021 9760515 . .
office@mindex.co.za Recent Projects and New Clients mm

www.mindex.co.za Health Professions Council of South Africa
Www.inmagic.com

HXESA

Healtk Poleisiars Coenil of Seaih Biica

We are excited to welcome the Health Professions Council
of South Africa to the Inmagic and Mindex family. HPCSA
recently acquired a new DB/Text and SALIB module for
their information centre. We had a wonderful time training
the HPCSA team.



mailto:office@mindex.co.za
mailto:office@mindex.co.za
file:///C:/Dropbox/Dropbox/Work/Mindex_Beceen/Mindex_Public/Newsletters/2016/2016_05/www.mindex.co.za
file:///C:/Dropbox/Dropbox/Work/Mindex_Beceen/Mindex_Public/Newsletters/2016/2016_05/www.inmagic.com
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Air Traffic and Navigation Services
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- ATNS is one of our new Genie users. We completed installation and training
AT " . NS during August. Picture below is the ATNS team:

University Limpopo

During August we did a new installation and training for
Inmagic Genie at University of Limpopo. Justice Pukubje, the
librarian at University of Limpopo is a very motivated librarian
as well as a talented artist!

The library is focused on disabled persons at the University
and their collection contains braille books, tapes etc. They
also use JAWS Screen reader to help their disabled users

Finding solutions for Africa
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2016 User Group Events

We held the last of our User Group Events for this year in September and we would like to take a
moment to thank everyone who helped to make our user group events a resounding success.

Firstly, thank you to all the sponsors who supported us and provided fantastic freebees and
prizes for all the attendees. Contact details for the sponsors:

Kemtek — www.kemtek.co.za

Pretoria - Berdine Chamberlain — berdinec@kemtek.co.za

Cape Town — Brent Hochfelden — brenth@kemtek.co.za

Mustek — www.mustek.co.za

Clare Brits - clareb@mustek.co.za
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Springer - http://www.springer.com/

Philip Kock de - Philip.deKock@springer.com

WWIS - http://www.wwis.co.za/
Fiona Bester - fiona.bester@wwis.co.za

MJ Advertising

MJ Smit - mj.smit@rocketmail.com

We would also like to thank our hosts. We were very fortunate to have wonderful venues, hosts
and speakers:

iThemba Labs — Naomi Haasbroek - http://tlabs.ac.za/

SABS - Anelma Broere - https://www.sabs.co.za/

MARSH - Louise Steenkamp - http://africa.marsh.com

SA Weather Service — Karin Oxley

And finally, we would like to thank everyone who attended all the events. Thank you for making
this year one of the most successful years for our User Group events. Looking forward to seeing
you all again at our User Group Events next year.

All the presentations are available from our office. If you missed out or want to go over some of
the presentations that were presented, please send an email to office@mindex.co.za and we'll
send the information.
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2016 Training Schedule

Please RSVP by downloading one of the booking forms below or email us at
office@mindex.co.za to let us know which courses you are interested in attending. The dates

available are as follows:

Cape Town: 18 — 21 October Download Booking Form

Pretoria: 7-11 November Download Booking Form

For the venue details and course content please visit our website or download our full list of
courses and descriptions for more information:

Download Here



mailto:office@mindex.co.za
http://www.mindex.co.za/
http://www.mindex.co.za/Content/Resources/Downloads/MINDEX Training Cape Town October 2016.pdf
http://www.mindex.co.za/Content/Resources/Downloads/MINDEX Training Pretoria Nov 2016.pdf
http://www.mindex.co.za/Content/Resources/Downloads/Mindex - Training Courses Details.pdf
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Inmagic WebPublisher Lite

Share your information on the web! (i - b
The WebPublisher Lite offers a new affordable way to s il - EE=
share your catalogue or main database on the web or — - — '
company intranet! i =

Create your own or let us help you create an attractive

user friendly search screen for your databases. —

BRI N

StQ rter K|t Library, Museum or Archive

GEE youF Wifariaation Canlrap Starter Kits - Launch Special!

and running or expand your This package includes:
existing setup with a starter kit!

* WebPublisher Light & DB/Text Single or
Multi-node. (Software subscription and
installation included for first year)

Library, Archive or Museum module (choose one)

Bronze Support contract (2 years)

» Customized OPAC Search screen
® SALIB, Archive or Museum Training (choose one)

Please visit our website, www.mindex.co.za, or
email us at office@mindex.co.za to get a quote.

www.mindex.co.za

Terms and conditions

Spedials only valid for 2016 and prices are subject to change depending on the exchange rate.

Spedial Single text base WebPublisher PRO license is limited to:

* support for publishing one single textbase only

* read-only functionality

* requires current version of DB/TextWorks with active software subscription (i.e. cancellation or non-renewal of
DB/TextWorks annual software subscription will void Special WebPulisher Lite license)
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Question: What is the difference between Support, Annual Software Subscription
Renewal, Telephone Support and Installations

Answer:

Onsite support

Onsite support is covered by one of our Bronze, Silver, Gold or Platinum contracts. These contracts
include telephone support as well as consultation hours per call out. You can just use your hours
on the contract without having to submit an order every time we need to visit you. The contract
hours can be used for installation, training, remote support or consultation and can be used over
a period of two years or until all the hours are used. If you do not have a contract we can still do
an onsite visit, but you will need to submit an order before we can do so. With the contract, you
do not have to wait for approval from finance.

The different options for Onsite contracts are:

e Bronze - 6 hrs consultation to be used during 3 visits.

e Silver- 13 hrs consultation to be used during 6 visits.

e Gold-20 hrs consultation to be used during 7 visits.

e Platinum - 26 hrs consultation to be used during 12 visits.

Please note: Onsite support contracts are valid for 2 years only. Please contact Mindex if your
contract is about to expire so that you can make use of the remaining hours before they expire.

Telephone support

Telephone support includes telephone and email support. It does not include issues that will
require remote connections, training or issues that take longer than one hour to solve. Telephone
support is included in your Annual Software Subscription Renewal or Onsite Support contract.

Annual Software Subscription Renewal

The Annual Software Subscription Renewal ensures that you receive the latest updates for your
software annually. You receive the latest features and your software stays compatible with the
latest Windows versions and internet browser software. Installation of software updates are not
included in the subscription fee.

This is a service that Mindex administrates on behalf of Inmagic. Subscriptions should be renewed
annually to avoid going into a lapsed status. If a user renews a lapsed subscription, there will be
reinstatement penalty fees applicable. To make sure you never have to pay reinstatement penalty
fees always renew your subscription on time. Contact Mindex to find out what the status of your
subscription is.
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Read more on our website: http://www.mindex.co.za/Services/Maintenance

Installations

Installations of software upgrades can be done as part of one of the onsite support contracts or
can be invoiced separately. Installation will be invoiced at a fixed amount depending on the
products that you are using.

Callouts and Consultations

Callouts and consultations can be arranged for Inmagic users without onsite support contracts or
can be requested separately on an Ad Hoc basis. Customers who do not have onsite support
contracts will be invoiced separately for callouts and consultations.

Tricks and Tips

The use of Record Skeletons in Inmagic
Save time and effort when entering data into DB/Text by using record skeletons!

Record skeletons consist of information that will be put in every new record you create
automatically. This means that you do not have to enter the same data every time you create a
new record, you can focus on the important information.

Record skeletons are used for new records only. Inmagic ignores skeletons when you edit an

existing record. Set of field values to appear in a new record in the Edit window. Record
skeletons can be named, saved in the textbase or user file, exported, and imported.

To create or edit a record skeleton

1. Select Edit Record Skeleton from Records menu.


http://www.mindex.co.za/Services/Maintenance

AT

Records | Display Search Sets Maintain

New Record Ctrl+F2
Edit Record F2
Edit Secondary Record Alt+F2
Save Record F5
Duplicate Record Shift+F2

Delete Record

Batch Modify...
Batch Delete...

Select Record Skeleton...
Edit Record Skeleton...

2. Select New Record Skeleton.

Edt Record Skeleton uses the cumently selected edit form. To see all fields
in the textbase structure, use the Basic Record Form.

3. Select OK.
4. A screen with all your fields should appear.
5. Fill in the boxes for which you want to save the defaults.

Note: Automatic or Computed fields never appear in the Record Skeleton Editor E.g. Record
ID or Date added in the SALIB.
6. Save the skeleton for later use. Click the dropdown under Record Skeletons.




[Record Skeletons | Edit T View Window Help

Open Skeleton.
Save Skeleton

| Save Skeleton As...
‘ Print Skeleton...

l Close Skeleton Editor italoguing

D Record Type t |

Title
Subtitle

7.  Specify a name description in the screen displayed.

swve Record Skeetonas I 0 TN N s
[ Nome:  [Froncioi iod Bowse.. |

Descriplion:

Save bn: " User Fie (Private) & Textbase Fle (Public)
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8. Click on OK and then close the database — do not carry on editing straight away. First
follow the steps below to Select a Record Skeleton.

9. Select a Record Skeleton when needed

10. Choose Record Skeleton from Records menu.

[Records | Display Search Sets Maintain

New Record Ctrl+F2
Edit Record F2
Edit Secondary Record Alt+F2
Save Record F5
Duplicate Record 2

Delete Record

Batch Modify...
Batch Delete...

Select Record Skeleton...
Edit Record Skeleton...
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11. Select a skeleton from the list.

12. Create a new record. The information added in the skeleton should be part of your
record. Record Skeletons can be linked as defaults to Menu screens. You can see
examples of this if you use the SALIBMOD and use the option to Catalog Journal
Articles. The record type field is already filled in when you open a new record. This
was done by connecting a record skeleton to the menu screen. Watch for future Tricks
and Tips to edit the menu screen!




