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Editorial e

Welcome to the winter edition of the Mindex newsletter. It has
been a busy year so far with trainings and conferences as the
world returns to the usual hustle and bustle. It has been a
. Editorial stressful time if we look back, but with the ease of COVID
. Conferences regulations we all feel some sense of relief and are glad to be to
. Inmagic Veterans: able share smiles again. We are also excited to share this jam-

. Lesedi Sojane packed newsletter with you all. Our favourite is a section on back-

a
b. Hanlie Doughty ups written by Anne-Marie.
G

01 August 2022

Index

Mara Visser More exciting than back-ups are upgrades. We have been busy
d. Linda Fedder with upgrading many libraries with new cutting-edge library
. Training: software packages from Lucidea. The section on upgrading your
. DEDEA library system explains the different paths available for your
. DRDAR current system. Please contact us if you need assistance.

GIBS Further in this newsletter we acknowledge some library veterans
. WHAG and friends who are retiring. We are glad to have been a part of
e their journeys and shared in their wisdom as knowledge keepers.
. New Client Feature We will miss them a lot.
. Upgrade paths:
GeniePlus and Presto

. Importance of backups

_ PrestoWorks We hope you will enjoy this packed newsletter and find some
useful information that will help you to make decisions and use
your software more effectively.

Please find the new in-person training schedules on our website
and book soon as space is limited.

. GeniePlus Feature —
Request Module
Greetings from the Mindex Team

Contact us

Mindex Systems

021 9760515
office@mindex.co.za
www.mindex.co.za
WWW.inmagic.com
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Conferences

15th SAOIM Conference

Mindex was one of the exhibitors at the recently held SAOIM conference at the CSIR Convention Centre. It was a
very good experience to attend the conference and meet face to face with the delegates and other exhibitors.

There were interesting papers and speakers discussing a wide range of topics, such as Connecting in a
disconnected world and building autonomous decision-making machines. These papers focused on artificial
intelligence and how to use Al to your advantage. Other interesting papers touched on how to bring new life to
your collections and libraries and the integration of social platforms and media.

There was also a lovely cocktail party with a dance light show and good music. As always, the CSIR Convention
Centre and staff looked after all who attended with abundance.

SASA Conference

Anne-Marie Foster attended the SASA Conference in
July. This was the launch of the Argus software by
Lucidea. We will be introducing Argus in our next
newsletter.

We were very glad to be able to participate and look
forwards to seeing some of you again at these
conferences.

2|Page




ﬂ il m‘jl|ll‘1“'i;}“l|"':“"I" R LA i
AL et |
|

| jl

Inmagic Veterans retiring

This year we are greeting a lot of long standing friends who have retired.

Lesedi Sojane: South African Human Rights Commission

Lesedi retired from the South African Human Rights Commission (SAHRC) at the end of April 2022 after over 25
years of service.

She was first introduced to Inmagic products at the Soweto College of Education by our founder, Johan van Wyk
and has been using DB/TextWorks throughout her time with the SAHRC, later adding WebPublisher PRO,
allowing staff members to independently search the catalogue.

When asked about a time that stood out to her while working at the SAHRC, Lesedi replied:

“I remember when | was new at SAHRC | had to attend a workshop in which they discussed the term Amicus
Curia (friend of the court). As | was new and not yet familiar with law terms and | had to ask a law intern wat it
means. | had learned a lot from this intern in the beginning.”

Her advice to librarians:
“Keep up with the latest technologies and trends to keep information easily accessible”

“With the fourth industrial revolution | see the future of libraries as being automated and electronic resources
being used more.”

“Refresh your skills on a regular basis, move with the times, keep the basics rights, keep up with technology and
market your library to keep it relevant. “

“Leave the place better than you found it.” (As said by Lesedi’s mother)

Mindex Systems wishes Lesedi a joy-filled retirement.
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Veterans cont.

Hanlie Doughty: Auditor-General of South Africa

Hanlie started working at the Auditor-General in January 2003. She has been an integral part of the AGSA
library, and the welcoming atmosphere created there. She is always ready for a nice chat and a wonderful
cup of coffee.

Hanlie has always prided herself on the ability to find the correct information in the stipulated time frame for
the users. She also enjoyed lending a helping hand to those colleagues that are studying by providing
information resources.

Hanlie was part of a small team that started the AGSA’s first book club where members meet several times
during the year to discuss motivational and empowering books. The book club has become very popularin

the organisation and has currently over 340 members. They discussed books like Girl, Stop Apologizing, Eat
That Frog and The Gifts of Imperfection.

AGSA is also one of the few libraries that use Radio Frequency ldentifying tags in conjunction with the
Inmagic Genie and stocktake module. The set-up there is remarkable and easy to use.

Wishing her all the best for her retirement and future projects.
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Veterans cont.

Mara Visser: Stellenbosch Academy of Design

| met Mara years ago at the Merensky Library where we were colleagues. Mara has always been one of those
persons that you can fully rely on. Always helpful and always friendly. After many years we met again when she
phoned me to install Inmagic in the Media centre at Stellenbosch Academy of Design and Photography where
she was appointed as the Knowledge Manager. On a yearly basis | visited Mara in the library as her library grew
and moved around from this area to that area in the Academy — always for a good reason but sometimes to
Mara’s frustration. Hopefully you can now settle down!

During my visits to the library, | saw the good relationship she had with the students. They respected and
trusted her. She always had plans to make the library a friendly environment with a puzzle to build on the table
or some innovative ideas to make it a friendly space.

Mara, we are sorry to lose you as a client, but we hope you will enjoy your retirement.

Linda Fedder: Rural Development and Land Reform

Another one of our Veterans that retired this year is Linda Fedder. Linda was the librarian at
Rural Development and Land Reform since | can remember!

Her library was always a busy hub of activity, and she had all kinds of interesting nooks in her library.

We are going to miss her. Unfortunately, she left before | could get a photo!
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Training:
A big congratulations to the following Librarians obtaining their new certification!

DEDEA: Department of Economic Development & Environmental Affairs
The Group of librarians came all the way from Bisho in the Eastern Cape.

We had a lovely time with them here in Cape Town.

Rural Development & Agrarian Reform
All the way from Stutterheim in the Eastern Cape! It was lovely to meet you.

After the previous librarian retired, they were left with no system and no backups. It took a while for them to
move back to Inmagic and unfortunately, they will need to start all from scratch.
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Training cont.

Gordon Institute of Business Science (GIBS)

Mindex Systems would like to congratulate Kamogetse Pride Tsoari from the Gordon Institute of Business
Science on the completion of her DB/Text - Level 1 and DB/Text Level 2 in February 2022.

Pride created and completed a functional database that will be used extensively on their DBText for Presto
platform to facilitate their internal user to access relevant information.

The University of Pretoria’s Gordon Institute of Business Science provides post-graduate business education,
customised corporate education in business and management as well as social education focusing on
empowerment.

William Humphreys Art Gallery (WHAG)

Keabetswe Koloi from the William Humphreys Art Gallery in Kimberley has taken the opportunity to broaden
her skills set. She attended Mindex training in Pretoria in the first week of March 2022. Congratulations to
Keabetswe for completing five training courses in one week.
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Training cont.
UWC - Documents, Records and Archives Management Services. (DRAMS)

The Documents, Records and Archives Management Services. (DRAMS) staff at the University of the Western
Cape did DB/Text level 2 training in June. They did the training in the beautiful library of UWC.

The training was informative and very interactive as they were eager to learn and to investigate certain issues
pertaining to their in-house Records Management system.

Thank You to the staff at UWC for their interest and hospitality.

New & Upgrade Clients:

New Clients:
- Ellen G.White Research Centre — Inmagic DB/Text
- Department of Rural Development and Agrarian Reform — Stutterheim — moved back to Inmagic.
- SA Army College — Inmagic DB/Text

- List of Clients moved from Genie to GeniePlus
- Small Enterprise Development Agency (SEDA)
- Department of Communication and Digital Technologies (DCDT)
- Sanlam Investment Management
- National Research Foundation —
o iThemba Labs,
o South African Radio Astronomy Observatory (SARAQ),
o  SA Astronomical Observatory (SAAO)
- Werksmans Attorneys 8| Page
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Upgrade Paths for Existing Clients

As technology advances, so does the possibility of features that can be built into your Library Management/
Archival software, but it sometimes means that you will need to move over to new platforms. Below you will
find the upgrade paths open to you as a valued Inmagic user.

Mindex will continue to support legacy systems such as DB/TextWorks and Genie but with the range of new
products introduced by Lucidea in recent years we feel it is important to explain where your software fits in.

Costs: A move from existing software to the same but new solution, will involve your normal Software
subscription fee + Consultation and training. EG. from Genie to GeniePlus or WebPublisher to Presto for
DB/Text. Moving to a more advanced platform e.g., Library Module to GeniePlus might involve an Upgrade fee.
Please phone or email us if you need any information or quotes.

DB/Textworks, and WebPublisher PRO upgrade paths:

e Presto for DB/Textworks replaces the WebPublisher.
Presto for DB/TextWorks is a powerful and flexible new solution for publishing your DB/TextWorks
textbases to the web (Internet or intranets).
You can continue to build and maintain your textbases in DB/TextWorks, but instead of the
Webpublisher you will be using Presto for DB/TextWorks.
Some powerful features are now available that were not available on WebPublisher or would have
required extensive time and money to build in WebPublisher.
Some of the advanced capabilities found in Presto for DB/TextWorks include:
o Automatic search across all textbases

o Faceted search
o Easyto use homepage design tools to make your pages informative and visually appealing
without any HTML skills.
Browsable topics that create easy to use navigation to find information.
InfoCart with email, save and print options
Social Knowledge Network features
Usage and search statistics
Many additional/optional features such as:
= SharePoint integration
= Federated Search
= Active Directory integration
= Blogs/discussion forums
= |ntegration with third-party authentication systems, and more

O O O O O

o  Full Presto (Upgrade Costs will be applicable)
Full Presto will replace your DB/Text and you will be able to capture directly into Presto.
Who will move to Presto? Users that need a KM solution rather than a Library solution. It will be ideal
for Archives, Internal Records, Documents etc. Users with Library Module will not move to Presto but
rather move to GeniePlus.
Presto is a knowledge management platform with a fundamentally new approach to information and
knowledge management. You will have all the above advantages, plus the ability to capture directly on
the Web interface. No local workstations will be needed, you will work directly on the browser all the
time.
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Genie and Library Module users:

GeniePlus upgrade paths:

GeniePlus is the upgrade path for our current Library module and Genie clients. All Library Module and
Genie users will move over to GeniePlus. Genie users will move over without any additional software
cost (Only Consultation and training costs) Library Module users will need to pay additional Upgrade
costs, as they will be moving from desktop solution to Web Solutions.

GeniePlus will give you all the features you had with Genie and Library module (Cataloging, Loans,
Serials Management etc.) All the flexibility with searching and printing with a lot of additional features.

Technical Advantages:
You will need no desktop installations.
GeniePlus will be in a hosted environment (No IT involved)
Backups made for you
Some Other features:
Statistics on usage
Z39.50 compatibility to allow for copy Cataloging
ISBN numbers automatically pull images of book covers from Google Books
Advanced lending system
Multiple OPAC Portals — easy to change and customise
Easy to change Search and Views (No HTML or coding needed)
Drag and drop changing of screens.

And many, many more!

Useful links:
Presto

- Lucidea.com/Inmagic-Presto

GeniePlus:

- Lucidea.com/GeniePlus
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Importance of Backups:

In information technology, a backup, or data backup is a copy of computer data taken and stored elsewhere so
that it may be used to restore the original after a data loss event. https://en.wikipedia.org/wiki/Backup

As a baseline, you should back up anything that can’t be replaced if it’s lost. For individuals this might include
address books, pictures, videos, music files, Emails, documents, etc.

For businesses, data backups become a bit more technical — think of backing up customer databases,
configuration files, machine images, operating systems, and registry files

Some statistics to make you think twice about backing up your data:

o It was estimated that ransomware attacked a business every 14 seconds in 2019
. 1in 10 computers are infected with viruses each month

. Laptops are stolen every 53 seconds in the U.S.

. Over 70 million cell phones are lost each year

. 21 % of people have never made a backup

. 29% of data loss cases are caused by accident

Data loss incidents can often be traced to attacks from outside the organization, but also because of databases
with weak security posture such as inappropriate credentials, unsecured locations, improper user access
privileges, incomplete data inventory and undetected security incidents.

Unforeseen incidents like server crashes, outdated software and hardware destruction can also be avoided with
a proper IT infrastructure solution.

So, think of a data backup as the bedrock of your digital disaster recovery plan. By backing up your devices,
you’'re already one step ahead of any cyber threats that might result in data loss.

[https://www.imperva.com/blog/top-four-reasons-for-data-loss-from-databases-and-what-to-do-about-it/]

1. Rules and methods for back-ups

. 3-2-1rule

The 3-2-1 rule can aid in the backup process. It states that there should be at least 3 copies of the data, stored
on 2 different types of storage media, and one copy should be kept offsite, in a remote location (this can include
cloud storage)

. Unstructured

An unstructured repository may simply be a stack of tapes, DVD-Rs or external HDDs with minimal information
about what was backed up and when.

o Full only/System imaging

A repository using this backup method contains complete source data copies taken at one or more specific
points in time.
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Backups cont.
o Incremental

An incremental backup stores data changed since a reference point in time. Typically, a full backup of all files is
once or at infrequent intervals, serving as the reference point for an incremental repository.

o Near-CDP

Continuous Data Protection (CDP) refers to a backup that instantly saves a copy of every change made to the
data. This allows restoration of data to any point in time and is the most comprehensive and advanced data
protection.

. Reverse incremental

A Reverse incremental backup method stores a recent archive file "mirror" of the source data and a series of
differences between the "mirror" in its current state and its previous states.

. Differential
A differential backup saves only the data that has changed since the last full backup.

2. Back-up solutions
Removable media: This includes CDs, DVDs, and USB flash drives
e External hard drives: USB flash drives and solid-state drives
e Cloud backup: Allows users to back up their data to hardware that’s in a remote location
e Backup services: Putting a person or service in charge of your data backups
Creating an effective back-up plan
Liaise with the IT manager in your company and ask these questions:

e Who oversees the back-up for the library databases?

e What are the contact details of this person or persons?

e Does this person understand the needs and concerns of the library?
e Does this person have enough information as to the important files?
e Whatis the back-up schedule?

e Whatis the back-up location?

e How long will a data recovery take?

https://www.n-able.com/blog/5-questions-to-ask-yourself-when-planning-a-disaster-recovery-scenario

4. Guidelines:
e Organize your files and get an understanding of what is important. Know your system, the
location of your databases and the server it is on
e Comply with the Back-up management plan of your company
5. How Mindex can help

e With every installation and upgrade you will receive a copy of the installation document. Take note of
the server’s name, IP address, passwords, software serial numbers, installation folders and
customization. Ask your consultant to explain if you have questions regarding the installation or the
document.

e Make sure the Mindex consultants show you how to make your own back-ups from your system.

* Mindex also offers a service to take charge of your back-ups if your IT does not have an effective back-
up solution. Ask us for a quote.
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PrestoWorks

PrestoWorks — Points to note.

With the installation of DB/Text version 19, you will have noticed a Pop-up message about PrestoWorks.
The following points need to be noted if you consider moving to PrestoWorks:

e PrestoWorks can only accommodate limited sized databases.

e If you are doing full text indexing PrestoWorks will not be the answer for your requirements. You will
rather use full Presto or Presto Essentia.

e PrestoWorks cannot handle scripting — so users with SALibrary Module will not be able to move to
PrestoWorks — you will rather move to GeniePlus.

Please refer to our previous newsletter for full details and features on PrestoWorks.

Feel free to contact our office with any enquiries that you might have.
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GeniePlus Feature — Request Module

The Request Module add-on feature enables your end users to communicate with your library more efficiently
and will supply you with valuable statistics. GeniePlus users that do not have this feature can contact the office
for more information.

For clients using Request Management, staff can receive and respond to requests by email from either Request
Management in the library system, or the Request Management Dashboard.

There are three possible ways a record may be created in the template Request:

- Anend user may have filled out a form (from the OPAC) and submitted a Request, or
- A staff member has manually created a new Request, or
- The Request was created automatically when it was emailed to the library system.

Regardless of how a request record is created, the request dashboard will be updated, and the library staff can
then assign and respond on requests.

NEW - TD ASSIGN MY WORKLOAL ASSIGMED T TEAM SEARCH RECHIESTS STATISIICS HISTORY
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If a Request is received by email, the library system will automatically create a record of the Request, and it will
populate several fields, including the Email, Email Subject, and Request Detail by using information from the
emailed request.

In Request Management or Dashboard, you can assign a Request by clicking on a record. You can click Assign to
Me to assign it to yourself or Assign to Other to assign it to other staff.

When you use Assign to Other, it will trigger an email notification, so that the staff member is made aware that
their attention is needed.

In Request Management and the Dashboard, you can reply to a Request before it is assigned. You can respond
to a Request from the results list using the Quick Reply without having to view the record.

Best of all is the Statistics. From the Statistics menu, you will be able to see a summary of all requests.

REQUEST MANAGEMENT DASHBOARD
NEW - TO ASSIGN MY WORKLOAD ASSIGNED TO TEAM SEARCH REQUESTS STATISTICS HISTORY

Outstanding Assigned Requests Activity Today

Summary showing all outstanding requests, and who they're assigned to summary of todays request activity

Enter Staff Name Here 5 New Requests Today 0

Enter Staff Name Here 0 Completed Today 0

Enter Staff Name Here 5 Emails Today o
Activity this week Activity This Month

Summary of all request activity for the last 7 days Summary of all request activity for the current month
Requests This Week 16 Requests This Month 0

Completed This Week 5 Completed This Month 0

Emails This Week 2 Emails This Month 0
Activity This Year All Activity

Summary of all request activity for the current year Summary of all request activity

Requests This Year 0 All Requests 16

Completed This Year 0 All Completed Requests

Emails This Year 0 All Emails 2




