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Editorial: 

2022 is coming to an end with a sense of old normality returning. Along 

with this came some new changes and adaptations.  

The last couple of years has not been without challenges. Mindex 

systems has been offering remote support for many years, however we 

have upgraded and adapted this service in the past two years. Making 

use of video calls and services like Teams, Any Desk and Webex we set  

new standards for our support, training, and technical services.  

It is hard however to compete with being able to visit our clients in 

person and it is always best to see the different libraries, collections and 

how you interact with your clients, collections, and your information 

systems. There is just something special in being able to interact in 

person.  

We were happy and excited to have had several of you attend in person 

trainings. Read further for news on this year’s training and the 

upcoming dates for 2023. As usual we include a “Tips and tricks” section 

at the end of the newsletter. 

We had an extremely busy 2022 and many more plans for 2023. We are 

planning to change our newsletters to a more frequent yet shortened 

“News Flash” and bring our tradition of our yearly User Group meetings 

back. 

We want to thank you for your support during 2022. With this last full 

newsletter, we want to wish you all a wonderful festive season.   

Please note that our offices close on the 15th of December. 
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Return of the Mindex Systems / Lucidea User Group Meeting! 

We are planning our first User Group meeting since before Covid and 

we are very exited about this.  We cannot wait to see you all again!  As 

soon as we have the dates fixed, we will let you know! 

Look out for a “Save the date” news flash in the new year. We are 

planning some amazing speakers and fun surprises! 

http://www.inmagic.com/


  

2023 Schedule Trainings 

 Dates and courses are tentative – please contact your consultant or the Mindex office on 

office@mindex.co.za if you would like to request specific courses. 

Kindly visit http://www.mindex.co.za/Services/Training for up-to-date training schedules. 

Pretoria 

March 2023 

14 March 2023 DB/Text Form Designing 

15 March 2023 SA library Module 

16 March 2023 SALIB Journals Management 

17 March 2023 GeniePlus Serials Management Level 1 

April 2023 

18 April 2023 DB/Text Level 2 

19 April 2023 DB/Text Advanced 

20 April 2023 GeniePlus Workshop: potential GeniePlus Users 

 

Johannesburg 

March 2023 

13 March 2023 DB/Text Level 2 

14 March 2023 DB/Text Advanced 

15 March 2023 DB/Text Form Designing 

16 March 2023 Introduction to Archiving 

17 March 2023 Data Clean-up DB/Text 

 

April 2023 

17 April 2023 DB/Text Advanced 

18 April 2023 SA Library Module 

19 April 2023 WebPublisher PRO - Introduction 

20 April 2023 WebPublisher PRO - Advanced Designer 

21 April 2023 GeniePlus Workshop: potential GeniePlus Users 

 

mailto:office@mindex.co.za
http://www.mindex.co.za/Services/Training
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Neo Jesaya Kutu and Alphas Rathabe Rapholo of the Department of Social Development attended the 

DB/Text Level 2  course on 17 October 2022 in Pretoria. 

 

 

Left to right: Abraham van der Byl (DFFE - Gilchrist Library, Alieya Haider – DFFE Gilchrist Library and 

Khulekani Khumalo (DIRCO) attended the DB/Text Advanced course in Pretoria on the 18th of  October 2022 
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Noluvo Mavotsho (Department of Health), Alieya Haider, Abraham van der Byl  both from – DFFE Gilchrist 

Library and Mhlengi Ngcobo (Department of Home Affairs) attended the Data Clean-up course on the 19th of 

October 2022 in Pretoria. 

 

 

Alphas Rathabe Rapholo (Department of Social Development), Alieya Haider and Abraham van der Byl  both 

from – DFFE Gilchrist Library attended the GeniePlus Workshop on the 20th of October 2022 in Pretoria. 
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After upgrading from Genie to GeniePlus, the Team at Werksmans Attorneys completed trainings in October 

and November to ensure they are set up for success. In the photo is Raylene Basson and Danielle Botha.  

On the photo is Raylene Basson and Danielle Botha from Werksmans Attorneys in Johannesburg. 

 

 

Dumani Bucwa, Rina Sharp and Gail Geduld  from Helderberg library attended the Library module course 2-3 

November 2022.  

On the photo is Raylene Basson and Danielle Botha from Werksmans Attorneys in Johannesburg. 
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In November the Helderberg library attended a stocktake workshop.   We had lots of laughs and fun during 

the training session.  In the pictures are Yvette, Dumani,  Babasie,  Barenise, Rina and Gail. 

On the photo is Raylene Basson and Danielle Botha from Werksmans Attorneys in Johannesburg. 

 



 

  

 

Tips & Tricks  

 Batch Modify in DB/TextWorks: 

When you need to make the same modification on multiple records, the fastest way is usually making use of the Batch Modify function.  

If the field you want to do corrections on is linked to a validation list eg. Record Type, you would rather do the corrections using Maintain 

> Edit lists.  

Contact your Mindex Consultant or the Mindex Office if you need more information or assistance with Batch modify or edit lists.   You 

can also attend one of our Data Clean-up workshops. 

Important:  Always ensure you have a recent backup of your databases before using the Batch Modify Function. 

Examples of when you will use Batch Modify: 

1. You notice multiple spellings of the same word when you use the binoculars or press F3 in your search screen. 

2. You used characters like / or – in numbers and want to change it to a space or delete the characters. 

3. You want to move data from one field to another field. 

4. The name of something changed and you want to change it over a group of records 

 

How to find incorrect entries on your database:  

On the search screen you will use the F3 key (or binoculars) to browse the field entries. 

 

In the screenshot above there are two entries for the same publisher.  One for Blackwell Scientific Publications and one entry for 

Blackwell Scientific.  If we want to change all records to have the entry as Blackwell Scientific only, we can use batch modify to do so. 

How to use Batch Modify: 

1. Paste the incorrect entry in the query screen and perform a search. 

2. Navigate to Records > Batch Modify 

 



 

 
3. Select the field you want to perform the batch modify on. 

4. In the example below we have chosen to replace Blackwell Scientific Publications with Blackwell Scientific.  We completed the 

screen as follows: 

a. Choose field Publisher. 

b. Under Operation you will choose what should happen to the new entry.  In the example below we clicked on 

Substitute Entry and Matching Entry. 

c. Find What:  Blackwell Scientific Publications. 

d. Replace With: Blackwell Scientific. 

 

5. Click OK. 

6. You will get a pop-up action, if you agree, click Yes. 

 

7. Next a message to confirm the Batch Modify is complete, click OK. 

To get assistance on how to use Batch modify click on the Help option and read carefully through the instructions. 
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Edit your Validation list: 

You can edit your validation lists to make sure the list is clean and incorrect entries are not used in the future.  You can also use this 

option to do batch modifications on fields using validation lists.  This will also correct the records with incorrect entries. 

Navigate to Maintain > Edit Lists > Validation Lists 

 

 

a. Select the applicable field you want to edit.   

b. For this example, we choose to edit the Record Type field.  Click on Record Type and then Edit List. 

 

c. Select the term you want to correct.  In this case you can click on Books. In the Entry field you can now type Book and 

then click on Change. 

d.   Because Book is already in the list you will get a message to say that there is already such an entry.  Just click on OK. 

 

e. Select the option to update the records. 

  

All corresponding records will be updated with the correct entry and the faulty entry will no longer be in the list. 

Click OK and Close to finish. 
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